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This document must be read carefully in case you are
considering affecting a DOMESTIC FUNDS TRANSFER through
El Nilein Bank (ENB). You may also use this document to
compare with associated services and features offered by
other banks. You have the right to compare the Key Fact
Statement from other banks before making a decision.
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Customers can transfer funds in AED from 0o ALYl @2yl Jlgadl Jogm eMasll S dousdl S

their ENB account to:

Service
Structure

Service
Offering

Another customer within ENB.
Another customer or to their own account
outside of ENB.

ENB offers the service to the customer
during the Bank’s business working
days/working hours.

Requests for Fund Transfer can be
channeled through; The Branch and Online
banking /Mobile banking
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Product = The Customer is entitled to apply for
Feature Domestic Fund transfer from their active ~ Ol o 3 Ladl wlu> oo ddll
ENB account to any other account within @bl dgs J2bs 2T Clue 1] b o),
UAE. Bl du 2]l
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The Fund Transfer will require a signed Axlo dg @iy Juaall

Key Terms &
Conditions

request by the Customer and presenting a
valid identity identification.

Customers can also request Fund Transfer
through online banking (Internet Banking
and Mobile Banking).

Execution of the Fund Transfer would
require sufficient funds for the transfer and
charges to be available in the account on
the date of execution.

The Customer will require to provide the
bank with the beneficiary details and its
Account / IBAN Number for the execution
ofthe Fund transfer.

The Customer can cancel the Funds
Transfer request, prior to the transaction
being processed by the bank.

Funds that are transferred can be recalled
after their execution, subject to the other
bank’s approval and availability of the fund
in the beneficiary account.

You will agree that in case the fund has
been returned, the same will be credited to
your account as soon as the bank receives
the fund from the beneficiary bank or
financial Institution.

If your account has been closed during the
process, the returned funds will be made
available to you in cash or by Manager
Cheque within two complete business days.

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of UAE
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= You will need to agree that the actual time
to complete the Funds Transfer transaction
may vary from the estimated date
mentioned by ENB. This may be due to
increased scrutiny of transactions by the
bank/financial  institution or entity
providing financial services to the
beneficiary of the transferred funds.

= You agree that charges and fees may be
applied if there is an error or omission in
providing  incorrect or incomplete
information for the fund’s transfer.

= ENB may refuse to execute any requests,
instructions, or services requested by you if
you fail to comply with the necessary
procedures; or if the information or data
are incorrect or are in violation of the law
applicable in the United Arab Emirates.

= You agree to possible delays caused by the
bank to transfer funds. These would be due
to technical faults either at ENB, the UAE
Central Bank FT system, or a glitch at the
end of the Beneficiary Bank.

= Detailed Terms & Conditions are available
on the Bank’s website at the following link:
https://nileinuae.com/

= The Bank reserves the right to change the
Terms & Conditions, with a day-60 prior

notice
Fees & Available on the Bank’s website at the
Charges following

link: https://nileinuae.com/schedule-of-fees-

charges/

Cooling-off Since the Nature of the Product is a money
Period transfer on a spot basis. therefore, there is no
"Cooling-off" period available for this product.
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As per UAE Central Bank guidelines, credit to accounts is oty 6538 ol Bseiall doyall Sl L pae iloliny lady =
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not match the customer’s profile.
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Any deduction by the beneficiary’s bank will have to be ol B 0 Jrolidll 0k S o S of el

paid either by the customer, the beneficiary, or both.
This detail will need to be provided by the customer.

The purpose of Payment has to be specified by the deeadl B o0 a3l (e oyd)l ot o m
customer.
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= At the branch by dropping your complaint in the
complaint box or post addressed to the Complaints
Management Unit.

= Phone Banking (+97126269995)

= By email complaint@nileinuae.com or through
Internet and Mobile Banking

Customer I/We acknowledge the receipt of and eyl @5l Olo @gdy pdliuly ,a5 o> / Ul IEWEENIRI]
XSGV EGECN NI understanding of this Key Fact Statement Bgo8 Glodsd Ll /(oo Blan Led i
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that the provision of any banking services BELROCTIRS
shall be at the discretion of EL NILEIN

BANK and subject to all of the Bank's

terms and conditions, which may be

revised from time to time.
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Customer Name Joliall @l
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No el
Customer Signature Jolaiall 248 g3
Date S
Customer Name Joliall @l
Emirates ID/Passport \ &ShLeYl Lgell d8Uay od)
No e
Customer Signature Jolsiall 2845
Date S
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Customer 3: 3 Jolaiadl

Customer Name Joliall @l
Emirates ID/Passport \ 43hLY! diggll d8Uay o)
No el
Customer Signature Jolatall 2845
Date EoWl
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Date: LY

El Nilein Bank, Abu Dhabi is licensed by the Central Bank of UAE KFS — Domestic Funds Transfer, Page 4 of 4

S350l Busmiall doyall WhlYI Brae LBy bl pasye abgl ekl el




