Mobile Banking daxd uth 3 jlaiu) SN

Application Form ‘;AJAA-A-“ b gad) ELNILEIN BANK
Basic Information dola) Cila glaa
Date Gl
Customer Name Jaandl andl
EID No. A1y &y sl il 8
Passport No. B IPEN
Customer Type Individual [] 2 Company [] 3,4 Jreall g 53
Registered Mobile & Jadll el A8
Number (*) (*) bl mié lativ
Full Address Building No #,4 | Flat No PR Aeadl) Gl ) gic
Emirate 5kl | Region Aahial)

App Language Arabic [] e English [ o Gaukatl) 4l
AccountInformation ~~~ Glalclhgs
Account Number Gluaall a8,
Account Type Salary [ <ls Saving [] s Current [ o« Gluall g 5
Account Statement Service (via Email) Jea¥) e clua CidS Jlu ) dedd
Email Address SV i
Statement Frequency Weekly [] e s Daily [ ] s ol 2a i

Yearly (] s Monthly L] coes
(*) In case the mobile number is not registered you need ) e Jl b e)SIJ\ > e cailed) oS5 a1 1) (*)
to send an official letter to the operation department on gl g%‘}):‘g‘ L Jle )l Bk e aaa (aila a8 ) aalal Qs

(service@nileinuae.com) requesting to add the mobile

(service@nileinuae.com)
number.




Terms and Conditions for Mobile Banking Service:
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El Nilein Bank provides its customer with mobile banking Service
through various media from time to time, namely SMS or mobile
app. The services and functions provided by the Bbank via SMS
may differ from those available through the mobile app.

Please read the terms of the banking service via mobile banking:

Authorization: Accordingly, | authorize and ask EL Nilein Bank to
provide me with mobile banking Service based on the general
terms and conditions of the bank's accounts and banking services,
as posted and updated on El Nilein Bank’s Website agreed by me
at the time of opening my account with El Nilein Bank, and the
terms and conditions described below:

1. In these Terms and Conditions , the following terms and
expressions have the meanings as described for each of
them respectively:

¢ “Bank” or “ENB”: means EL Nilein Bank Head Office
and any other branch of El Nilein Bank.

* Accounts: means current account, savings account and
any other accounts maintained by the Customer with
ENB or added later that Customer will select to access
by using this service approved by ENB.

* “Subscriber” or “Customer”: Means the Customer
including an individual, legal person, organization,
company, agency, or other legal entity that
currently holds an Account with the Bank and
applied for this Service.

* PIN: means the secret number issued by the Bank to
the customer or set by the Customer under which
provides Customer to access and use the Service.

* Operation: means the use of any of the banking
transactions available through mobile banking, which
are advertised or informed by the Bank from time to
time and include any use of mobile banking Service
from the customer.

* Service: Means mobile banking provides by the Bank
through mobile application enabling Customer to get
information and operate the account as per general
terms and conditions and theses Terms and
Conditions.

2. In the case of the minor's account, the guardian, after
verifying his identity, has the right to use this service on
behalf of the minor who owns the account.

3. The Subscriber is committed to:

a) Use a mobile device that contains an Internet browser
with enough storage space to download the data in
qguestion and then make sure that the Internet service
is activated in its device.

b) In case of loss or theft of the Pin number or its use
from someone else who is not involved, the Subscriber
must notify the branch of the Bank immediately by
telephone or by coming to the branch in order to
protect all parties. The subscriber is responsible for the
operations that are carried out until the Pin number
and mobile banking Service are cancelled.
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¢) Notify the Bank of any change in its address, otherwise
all correspondence will be made at its last address and
be valid and legal.

d) Full cooperation with the Bank in any investigations or
lawsuits related to mobile banking Service or its use.

e) The Subscriber undertakes to provide any additional
documents requested by the Bank before providing it
with any modified or additional facilities under the
Service provided to it.

f) The Customer acknowledges that the Bank does not
guarantee and will not be responsible for the security
or confidentiality of any data sent to the Customer
over the network.

g) The subscriber is responsible for maintaining and
protecting the security and confidentiality of the
mobile device and Pin number for mobile banking
application Service by not disclosing to any other
person, regularly changing the Pin number and use all
other means to keep it secured.
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The Customer is responsible for all Operation carried out
through the use of mobile banking Service and the
Customer bears any loss that occurs due to the use of the
mobile banking Service by an unauthorized person.

The bank is not responsible for any damage or losses to
the Customers as a result of the failure of notifying the
Bank by the Customer immediately that a third person has
come to know the Customer’s Pin or access to Customer’s
mobile or Account.

The Customer authorizes the bank to deduct from his/her
account service fees or any special fees or commissions
for mobile banking Service according to the Bank’s tariffs.

The Bank reserves the right to change fees, Bank’s general
terms and conditions and these Terms and Conditions by
giving at least two months’ notice in writing to the
Customer.

The bank has the right to terminate the Service partially of
fully at any time and without any prior notice to the
Customer and with immediate effect in the following
cases:

A/ The Customer has closed Account with the Bank,

B/ Customer’s relationship with the Bank relating to
any other banking operations has been suspended or
terminated,

C/ The Customer’s account is blocked due to an order
from a local authority or any other justified reason,

D/ Loss of legal eligibility of the Customer,

E/ if the Bank believes that access to the Service is
being used to engage in, fulfil or further any form of
unlawful, fraudulent, or non-Sharia complaint
activity, and

F/ If the Bank notices a breach of any provision of
these Terms and Conditions, and the general terms
and conditions for Accounts.
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How to get the Service of the mobile banking
application:

By contacting EL Nilein Bank Customer Service
telephone number (026269995) 200 connection or
interactive voice response or through any other means
specified by the Bank at the time and following any
instructions provided by the Bank.

By downloading the mobile app to your device after
filling out your form.

If you would like to use mobile banking Service and
SMS, you must register a mobile phone number with
the Bank in order to apply for mobile banking Service.
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‘ Terms of use
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1. Mobile phone banking will be subject to money cailgdl e S8 Al el A padll Glleall G Sie 1
laundering and terrorist financing laws, regulations and Sl sy disad) st Ol il dnals J sendl)
the necessary procedures. ledopa) el a3l Lag

2. To log on to the mobile application, you must enter your e g oJsenall CEilel) Gukd ) Jsad desdl 2,
security information and any other information A Glasha gl ey daldll Gla¥) Glashae Ja)
requested by the Bank. The Bank will not be responsible St e 3l Oe Vs i 5 05 ) Lol
for verifying the identity of the party entering the AgiaY) Glesheall Ak o s (3l okl
security information.

3. The Customer must download any updates to the phone Guki e cliaad o dan deadll Qs e sy 3,
application when it becomes available. The Bank will not O Yosae il o6 Gl Aalie mual Ladie Cilgl)
be responsible for delaying Service for this reason. RUETRAIRRYY EUREN | TENk

4. For the safety of banking operations, you may Aa g d s & 8 4 adll lleall Aad el 4,
automatically be logged out of the mobile application if 30l i ey 13 Jsenall Cailed) Bl e L3R
you remain inactive for a certain period of time as il oaxag (A saidll e Aa A3k
determined by the Bank.

5. You should not use the banking services application for GV adl il Glad Guki aadid Y a5,
any purpose other than accessing your bank account, A padl Gleadll Glua I dsadll i (a2
and Operation allowed under this Service. Glaadll aladiuly Jsesddl caledl e ol jalsdl
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6. EL Nilen Bank gives you limited use on your registered difls e 3a50ma i) Luald glall oy daiey 6.
and non-transferable phone on any other device from oo Al Dl ) o Jipaall ALE e 5 Lial el
the moment it is downloaded to your mobile device until Lol elel) (a dpeadl Dlles ol Al
the telephone banking is terminated in accordance with PS5 da s il o3gd ad 5 Adilel) 48 juadll
these Terms and Conditions.

7. The Bank makes reasonable efforts to ensure the el Gaadat JLaSl 5 4S5 38y lasal dga Sl Jhy 7,
accuracy, adequacy and completeness of the mobile LJsenall Cuiledl Budat Dila slaa g J ganall
application and mobile application information.

8. Use of the application is the responsibility of the s g Aeadll s Jpenll Adgpe o Bkl aladiul 8.
customer requesting the Service alone for the e Bk il o 6
Customer’s personal use.

9. The Bank cannot confirm the accuracy, adequacy or Aaaa) il sleadl JlaS) of S o 48y 2SB elill (S Y 9,
completion of information entered by the Customer in il Jasiy ¥y Jsanall el Gl (& dpend) B 0
the mobile application and the Bank or its branches bear daa) (A s ) elladl gl e Lis “r}lﬂ“‘ ¢!
no responsibility for any errors or omissions in the entry Jsanall el Bkt (A Cilasladl)
of information into the mobile app or mobile application
information.

10. From time to time, the Bank may send you alerts that T ICTVEL B G VS I R PN eV o

may or may not be linked to the mobile banking account,
such as a notification of a transaction made on a mobile
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banking account or the launch of a new offer from EL
Nilein Bank- Abu Dhabi. You must notify the Bank if you
do not wish to receive these alerts.

11. The Bank will make reasonable efforts to send you a
mobile response as soon as practicable after receiving
your mobile phone request.

12. Without warning, the Bank may refuse to send you a
mobile response if the request is unclear or cannot be
processed.

13. The Bank will not be responsible for any delay or non-

execution of the service if you are not within the GPS
coverage area or areas that are part of the GPS service
provider's roaming network, the Bank may not be able to
make mobile requests and receive mobile phone
responses.

14.  The Bank will not be liable for any delay or failure of
Service as a result of any cause beyond its control,
including but not limited to, any act of God, acts of
government or regulatory authority, war, acts of
terrorism, armed or unarmed conflict, fire, flood, or
explosion, any manner of riot or civil commotion, non-
availability of service, non-functioning or malfunctioning
of service, any computer viruses, phishing attacks of any
nature, and any interruption or disruption of relevant
utilities, internet service provider(s), broadcast,
telecommunications or other network systems or
services.

15. The Bank will use information about your actual location
sent through your mobile device when you use some EL
Nilein Bank offers through mobile banking (e.g., the
service to locate the nearest self-service station or
branch).

16. Using these EL Nilein Bank offers, you agree that the
Bank and its affiliates or branches will access your site,
monitor it and disclose your location to third parties.
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Confidentiality of personal information
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This acknowledges that each phone request and mobile
response may contain confidential information, information
about your location and other details about your use of EL
Nilein Bank offers and third-party offers. You agree to transfer,
access and store by the Bank and its affiliates and braches for
this confidential information and details regarding your use of
mobile banking.
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| hereby confirm that | read and fully understood these
Terms and Conditions, and | acknowledge them in
writing or by ticking “I ACCEPT” button in the Bank’s
mobile banking Application.

Customer Name:
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Customer Signature:
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